QSA Global, Inc.
SENTINEL oo v
Yot Ky To NDT Burlington, MA 01803

Telephone: (781) 505-8271
Toll Free: (800) 815-1383 x271
Facsimile: (781) 564-2771

April 30, 2010

Dear Customer,

There has been significant growth in Global markets over the last few years and we are allocating new resources
regionally in order to respond effectively. Remaining competitive and also finding new opportunities to work
together with successful partners is crucial for the growth of the SENTINEL ™ business.

I am pleased to announce that we have found a great partner, HO Jin, from South Korea who together with QSA has
established a new office in Seoul called SENTINEL Asia Ltd. This is a Joint Venture between QSA Global, Inc.
and Ho Jin Industrial Co., Ltd. with QSA holding a majority share. This office is now open and will handle all
SENTINEL/ KYUNGDO/ HOJIN related business in Asia and be the focal point for Customer Service in order to
provide enhanced services to all our customers. The Joint Venture will offer all SENTINEL products and all of Ho
JinflKYUNGDO products including gamma Radiography, X-ray, MT/PT and others. One of the benefits of this
office will be your ability to speak with someone during business hours that are similar to your own and be able to
discuss issues in real time.

Below you will find the contact information for SENTINEL Asia.

BON JOON GOO - President

SENTINEL ASIA Ltd.

693-36, 3 FLOOR CHUNG HAE BUILDING,
YOKSAM-DONG, KANGNAM-KU, SEOUL, KOREA
TEL: +82-2-558-3335

FAX: +82-2-558-3336

MOBILE: +82-10-8758-7644

E-MAIL: bj.koo@sentinel-asia.com

WEBSITE: www.sentinel-asia.com

I will be managing QSA’s interest in the Joint Venture and be very involved in the strategic direction SENTINEL
Asia will follow. | am very excited about this new office and our renewed investment in this region and look
forward to your continued success.

Best Regards,

Y

Dennis M. Chedraui
Director - Digital Solutions and International Sales



